Faculty and Staff

Mental Health Resource & Support Guide

Guidelines for Responding to a Student of Concern
Safety First The welfare of the student and the campus community is the top
priority when a student displays threatening or potentially violent behavior.
The most effective means of preventing suicide and violence is providing
coordinated professional help and follow-up.
Trust Your Instincts If you experience any sense of unease about a student, it
is important to pay attention to those inner signals. Seek consultation from our
department chair, your supervisor, or the Vice President and Dean of Students
Office. Promptly report safety concerns and conduct code violations.
Listen Sensitively and Carefully Distressed students need to be seen, heard,
and helped. Many students may have trouble articulating their real issues and
feelings. Don’t be afraid to ask students directly if they are under the influence
of drugs or alcohol, feeling confused, or having thoughts of harming themselves
or others.
Be Proactive Engage students early on, setting limits on disruptive or selfdestructive behavior. Use the Code of Academic Conduct and/or the class
syllabus to inform students in writing of the standards and expectations for
campus/classroom conduct, and if possible, the consequences for disruptive
behavior. Devote time to reviewing this information in the syllabus or your
policies and procedures manual.
Support and Avoid Escalation Distressed students can be sensitive and easily
provoked. Avoid threatening, humiliating, and intimidating responses. Use a
non-confrontational approach, a calm voice, and words that highlight your desire
to help them.
Help Access Resources Be available. Show interest and offer support. Refer
students to campus departments or offices that have the necessary expertise
and personnel to best help.
Work with a Team Share information and consult with the appropriate Institute
officials to coordinate care for the student, including when to reach out to their
family. Safeguard a student’s privacy rights. Always report serious or persistent
troubling behavior to the appropriate office: GTPD, the Office of the Vice
President and Dean of Students, or the Office of Student Integrity.

How do I talk to a student about my concern?
Prepare to Reach Out
• Seek suggestions from experienced colleagues and your department chair.
• Review your physical environment and allow sufficient privacy and time to meet.
• Know the available campus resources and the referral processes.
• Remain calm and know who to call for help in case of need.
• If you decide not to have direct contact with the student, refer the student to the
Center for Assessment, Referral and Education (CARE) or visit
studentlife.gatech.edu and complete the referral form.
Connecting
• Listen supportively. Repeat the student’s statement to clarify and demonstrate an
understanding of the student’s perspective.
• Ask if the student wants to hurt themselves. Asking does not plant ideas in the
student’s mind.
• Do not challenge or become argumentative with the student. Do not try to minimize
the student’s distress.
• Respect the student’s privacy without making false promises of confidentiality.
• Document all incidents and attempts to resolve the situation.
Making a Referral
• Be honest with the student about your limits of expertise.
• Recommend services and provide direct referrals.
• Frame any decision to seek and accept help as a positive choice.
• If necessary, find someone to stay with the student while calls to the appropriate
resources are made, and offer to escort the student.
• Keep in mind the guidelines for responding to a student of concern and that your
own well-being is very important.

Supporting Your Mental Health & Well-being
The University System of Georgia has contracted with
Keproto provide employees and their family members with
a comprehensive Employee Assistance Program (EAP). All
healthcare benefits-eligible employees and their families
have access to the program. Visit hw.gatech.edu/eap for more
information and access to the EAP services.

Is the Student In Need of Immediate Assistance?

Yes, It Is Urgent

I’m Not Sure

No, It’s Not Urgent

Student conduct is clearly irritated,
disorderly, dangerous, or threatening
and suggestive of immediate harm to
self or others in the community.

Student is exhibiting some verbal or
physical aggression, disrupting class,
difficulty communicating or relating
to others. Student is clearly irritated
or making others feel uncomfortable.
Student is chronically absent or
otherwise unable to perform as a
student.

Student is exhibiting indicators
of distress but is not immediately
disruptive or fully non-functional as a
student.

Call 911 for immediate response or the
Georgia Tech Police Department at
404-894-2500. After the immediate
crisis has been resolved, report the
concern through the Student Life
website (studentlife.gatech.edu) by
completing the Referral Form.
What to Expect: You can expect
support around the situation. Expect
immediate support from emergency
personnel and contact from the Vice
President for Student Life and Dean
of Students Office after the crisis,
immediate response from emergency
personnel and after-the-crisis
follow-up from the Vice President for
Student Life and Dean of Students.

Refer the student to the Center for
Assessment, Referral and Education
(CARE) or the Vice President and
Dean of Students’ Office. For reticent
students, consider walking the
student to CARE (1st floor of Smithgall
Student Services, Suite 102B) or the
Vice President and Dean of Students
Office (Suite 210 in Smithgall Student
Services). Follow up with a report
to the Vice President and Dean of
Students (studentlife.gatech.edu) by
completing the Referral Form.
What to Expect: You can expect
support around the situation. Your
report to the Vice President and Dean
of Students is confidential and you
will be contacted to discuss your
observations (studentlife.gatech.edu).

Refer the student to the Center for
Assessment, Referral and Education
(CARE), the Vice President of Student
Life and Dean of Students’ Office or
another relevant resource center that
can assist the student with stress
management, and mental health and
well-being tools and services.
What to Expect: You should conduct
a follow-up conversation with
the student to inquire about their
progress accessing the resources you
suggested.
If you feel like the student needs
additional support, complete the
Student Life Office of the Vice
President and Dean of Students
Referral Form at studentlife.gatech.
edu. Start by clicking on “Get Help
Now.”
What to Do Next: Review the
Guidelines for Responding to a
Student of Concern and the steps to
take to talk to the student.

